
 

 

 

Befriender Job Description 

 

Role: Befriending and Inclusion Volunteer 

 

Information and charity objectives: 

We're looking for befriending and inclusion volunteers with strong listening skills to facilitate 
social inclusion and community engagement at our community lunches.  

Hibernian Community Foundation is the charitable arm of Hibernian Football Club. We use the 
power of football to improve lives. Our strategic priority is to improve the physical and mental 
health of people from low-income households. We do this by providing community meals 
(1,000 each month), organising social, wellbeing and fitness activities from our Community Hub 
(450 people every month), and organising football sessions for people of all ages and abilities 
(700 participating weekly). 

Our community lunches offer vulnerable members of the community the opportunity to access 
a warm meal and a heated space three times a week. We invite everyone from the community to 
access our activities without question or judgement. Our attendees come from a diverse range 
of backgrounds, that may include people facing social exclusion, people experiencing 
homelessness, older people, asylum seekers and younger parents.  

It is crucial that volunteers can maintain a non-judgemental and empathetic approach to 
working with community members.  

We are keen to recruit a diverse group of volunteers that fully represent the local community.  

 

Responsibilities: 

- Approach and engage members of the community through conversation at community 
lunches. 

- Promote equality and inclusion through non-judgemental approaches. 
- Facilitate social inclusion through conversation between community members. 
- Promote activities at the hub and with partner charities. 
- Information signposting 
- Facilitate community access to the lunches.  
- Maintain confidentiality and appropriate boundaries. 
- Survey and share information around community need.  
- Report safeguarding concerns to appropriate foundation staff. 

 

 



Essential skills 

- Strong listening and communication skills 
- Ability to engage and empathise with people from diverse backgrounds. 
- Non-judgemental 
- Reliable, honest, and committed to the foundation  
- Able maintain confidentiality.  

 

Desired skills 

- Experience in a listening or befriending role. 
- Experience working with diverse and minority communities. 
- An understanding of the issues facing older and vulnerable members of the community.  

 

Requirements: 

This role is subject to Disclosure Scotland PVG.  

The role will require weekly availability on either a Tuesday, Wednesday or Friday at Hibernian 
Community Hub.   

Volunteers will be asked to sign a code of conduct and adhere to voluntary guidelines. 

Following your application, we may contact you to arrange an informal interview. If any 
reasonable adjustments are needed, please don’t hesitate to let us know on your application.  

If successful two references will be required.  

 

 

 


